Appendix C

Samples of expanded notes of
gualitative data collection activities



This appendix contains examples of expanded field notes of interviews and an observation (with actor codebook)

(to close this window, click on the upper left corner of the window)


Key Informant Interview #1 with John Smith

Filename: key_informant_1.doc

Topic: Perceptions of homeless about their Stuation.

Interviewer: Bill Wass

Date Conducted: February 4, 1998

L ocation: Shdlter, located at a Community Center in Batimore County
L anguage: English

Date Expanded: February 4, 1998

| asked the shelter worker to identify five persons who stay at the shelter and who would be willing to be
interviewed. When our team arrived a the shdlter, the shelter worker suggested that we set up tables in different areas
of the large square room which was the shelter. The shelter includes tables and chairs and lots of space to set up cots.
Tables, couches, alarge chair, some cabinets, stacks of cots and blankets line the edge of the room. There are some
tables down the middle of the room that guests use to play games, make sandwiches for the next day, and read. (See
diagram). The shelter worker introduced usto the five ‘guests' of the shelter. As| set up atable and chairsfor the
interview, John Smith (J) sat down at the table | was setting up. Jistdl - over six feet tal - but naither thin or heavy-
set. Hewaswore adark coat that was unbuttoned during the interview, blue jeans and a horizontd stipe shirt. We sit
across from each other at the smal table, about three feet gpart. J dternates Sitting back and sitting with his elbows on
the table.

B: Interviewer
J Informant
XXX direct quotes by the informant or the interviewer
{XXX}: my best guess/pargphrase of what was said

~: missing words or satements
[XXX] : my comments and descriptions, gestures
pauses

B [l gave an introduction... emphasizing thet | was interested in learning more about the people that use this shelter
because | live in the community, that my church provides medsto shelter guests, but that we do not do much
ese | told himthat | don't redly know anything about the situations that people at the shelter face and wanted
to learn more from him. | read and sgned the disclosure statement and gave it to him. | told him that a helpful
way to sart the interview was by asking about histypica day] ... “Can you tel me about your typica day?’

J “{Depends on how} the weeather affordsit... If | work, ~ landscaping, ~ if not, | frequent the library ~
regimented ~ don’t have the |atitude.”

B “Can you tdl me more about your work?’

J “Landscaping - trim trees, { brush or bush work}”

B “What do you mean by ‘the westher affordsit? Isit certain times ayear? Seasond?’

J “{1 work} dl around the year... it's contingent on the westher.”

B “What kind of weather?’



J “No rain, no snow... Smilar to the past couple of days’ [it has rained the last couple of days]

B “Can you tdl me anything ese about your typica day?... What happens when you leave [the shelter]”

J “I go get acup of coffee, call the boss, read the paper, study... | take abook with me to the Burger King...
Then if the weether is not affording, | go to the library.”

B “Can you tdl me more about what you do at the Burger King?’

J “Coffee and read, that’s dl... nothing exciting... except reading... reading excites me.”

B “Can you tdl me what excites you about reading?’

J “Procuring information... tend to use is someday... not merely as an intellectud exercise... plan to glean the

information and use it in service of mankind someday.”

B “What kind of things do you like to read?”’

J “In the [news] paper, everything... poetry, psychology, ~, religion... Or | sudy English.”

B “English?’

J “~ English, rhetoric, grammar.”

B “Can you tell me alittle about going to work?’

J “Depends on where the boss is arranging to go... [some location], Howard County... he picks me up.”

B “Then what happens?’

J “Just go to work, have fun, tak, have agood time... he asks alot of questions, | teach him alot... ~ ... itisnot a
run of the mill { boss-employee} relationship, more like friends.”

B “How long does the work day go?’
J “Between five and eight hours... depends on the Size and intengity of the job... some of it is very arduous ~.”

B “What happens when work ends?’

J “Usually about 5:00, | ~ go to the mall... have acup of coffee ~ buy afew things ~ go see some friends { that |
know from} around here before... ~... | come to the shelter around 6:30.”

B “Can you tell me more about the mall?’

J “I drink coffee, ogle women [impliesthat he is with friends a the mall]... laugh and joke and bullshit to put it
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J

colloquialy... but there are times that we avoid certain people that come here [referring to the shelter]...
acohalics, ~ can be caudtic... don't want to be associated with that because it has nothing to do with me... so
we avoid belligerent drunks ~ because people would associate them with ~... not because of status [statusis
not the reason that he does not associate with drunks], that’s not why | sequester mysdif... ~... | wouldn't
change it for the world?’

“What wouldn’'t you change? Y our Status?’
“No, | wouldn’t exchange my experience... {I’ve learned alot, [tested] } my theories?’

“Theories?’

others become engrossed with their condition ~ they drink and take it out on other people.”
“Earlier you mentioned that you see  some friends from before” What do you mean by before?’

[Informant says he goesto places or meets friends from:] “Where | worked as ateenager... talk to them,
retrogpective things... alot of ligening... | hear alot, | hear alot more than other people... my philosophy is:
seek firgt to understand and then seek to be understood.”

“Anything e se about the time you spend with your ‘friends from before’ 7’

“No... some friends have the same interests... poetry ... [then Jimplies one friend from before in particular:] we
converse about art, cubism... Chinese religion... we don't do the things we used to... He works dl thetime... |
have to be here [the shdlter] by 10:00... he’ slimited... and we argue about Chrigtianity.”

“Whet kind of things?

“Pro and con things... They'redl con, I’'m pro... | try to explicate ~ gpprehension... [something about that they
don’'t know much about what the hear and tries to explain thingg|... | have fun correcting... Discuss alot of
poetry... listen to their woes and complaints... | try to teach them things.”

“Can you tel me what it’ s like here [the shelter] 7’

“It isarelaxed atmosphere... initialy some troublemakers were here... ~ extricated... good people here now...
trust... of course there are exceptions... lots of conversation [herg]... it isagood time... we eat good... we are
alowed to smoke every 20 minutes... fortunately we have a good man working here [gestures to the desk of
the shelter worker]... totaly selfless... someinterpret that as weakness... heis not adamant about things...

{ people think that} if he’s nice, he must be evil, trying to take advantage of them... most of my night consists of
listening and talking to him... then | go in the back and hit the books.”

“Hit the books?”’

“Yeah, right... sart to read... used to be a chair in the back there [gesturesto a hallway off the main shelter
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areg]... now | just go to the bathroom... | writealot... { poetry} and things like that... plan and save... you have
to become very economicd in thislifestyle... not a matter of avarice, but subsistence... and you have to learn to
check wants and needs and learn to check your wants... contrary to popular belief, there is some discipline
included.”

B Can you tell me about what you mean by ‘plan and save 7’

J “Panis~... vocationd... ~ familid... | do alot of visudizing, thingslike that... and believeit or not | visudize my
own eulogy... ~... | evduate in terms of context of the whole... makes you more pointed and decisve... have to
begin with the end in mind... discover that you didn’'t know was there... ~... dandards, ~, what' s ephemeral,
what to give yoursdlf to, ~, how to become compassionate, ~.”

B “Savings?’
J “I go over my finances every night... kegps you sharp and keen... ~ goals, what | intend to do with the money.”
B Can you tell me more about these goas?’

J {My god isto have} “an apartment before April [the shelter closes down between April 15 and November
15]... Thereisacomputer course upstairs [in the community center] that I’ m going to enroll in because most
people who have enrolled have procured good jobs... It'sasx month course... it safeasible thing... | intend
to use that to reestablish my foundation... then go back to schoadl... these goals are stepping Sones... my
ultimate god isto be awriter, teacher... | enjoy writing and imparting information... it gives me satisfaction... my
way of serving people.”

B “Anything es=?’
J “That concludes my night here.”
B “What about the food here? Segping? The basic things?... | don’t know much about what it's like here.”

J “The processis you come in the door at 7:00 and go get a cot... by 8:30 chances are you are not going to get a
cot... some are broken down... some have to deep on the floor... those on the floor get three blankets, those
with a cot get two blankets... there s no struggling or territoria { stuff} here... people do have their favorite
gpots... asfar asfood ~ church... heat in microwave... done by 8:30... very good, lot of pasta, carbohydrates...
have yet to taste any sour or pungent food... dways coffee, tea ~ galons of juice... At 9:00 there is usudly
seconds if food is available... degping is only difficult when some are snorers... that man there [gesturesto a
man being interviewed] snores like abarnyard animdl... anew girl who deeps over there [gestures to a corner
in the room] makes orgasmic sounds al night... other times {it isa quiet night} ... lights go out a 11:00/11:30...
by that time, 90% of people are deeping... and we have severd nice chess players here... 15 games anight
eadly... some bring radios in the back... dance, revel, ~ wine bottles... quite afew prim themsaves in front of
the mirror for severa hours... only time you encounter difficulty isin the bathroom... some drink/smoke for 20-
30 minutes... can be a problem... there are 30-50 people here a night, mostly men, six to seven are women...
but we only have four gals[in the men’s bathroom)... mathematicaly it can be a problem... it’s funny seeing
people smoking in the bathroom watching for him [shelter worker] to come back...~ other than that it isan
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eagy, facile night... have agood time... { you hear} stories, inflated stories about sexua prowess... we have a
good time ligening to lies... one guy we ask questions because he tells outlandish lies: {sex} with five girls at
McDondds, ~, parks his Lexus around the corner, owns a factory ~.”

B “Tell me about the days that you don't go to work?’

J “It' sthe same in the morning, Burger King or the mall... | go to thelibrary... and | have family around here... my
grandmother {lives near here and | help her with} medium chores... listen to the same old ories... watch alittle
public TV... cal my uncle... he works at Johns Hopkins University... | like to take long walks.. resolve issues
as|’mwaking... take in feedback... go upstairs [community center] and volunteer... { people} make donations.
clothing, canned goods... | take them out to the car and things like that... that’ s about it.”

B “How do you get meds?’

J “I have some money... go to my grandmother’ s house if | haveto.”

B “Where do you usudly go for your meds?’

J “Chinese food place on Ingleside [avenue]... sometimes the mall... 7-11, whatever is expedient at that time...
{thisis} where curbing your needs and desires comeinto play... you see alot of things that you want ~... It's
not that you can't but it... { there are foods you can't afford to have everyday, not certain kinds of food} ...

Most of the time you leave here with sandwiches... ham and cheese... | usudly don’t but other people do... ~,
fruit... | never have a problem with food in terms of paucity.”

B “What about some other people here?’

J “Only afew people | can spesk for... most people leave with sandwiches... nobody starves here... we edt like
kings, redly do.”

B “It's probably about timeto finish. Is there anything you want to say, anything you think is important for meto
know?’

J “{Life snot about what happens to aman} but what he does about what happens... { We are in this Situation

because of choices and things over which we had no choice} ... This conditionis valition, {itisa} choice... there
are avariety of reasons [for being homeess]: volition, { substance abuse}, unwise investments, ~... No oneis
determined to be here... that’ s drivel... life is alearning experience... and | wouldn’t change { anything} for the
world... doesn’'t mean | want to be here... ~... | can't help the world here... ~... {but | use thistime for
learning} ... one prerequisite to menta health ~ {isto have} individua meaning... {to} serve, {to} implement
{your} individud meaning... {to know the greater} meaning... make yoursdf coherent with the grester
meaning/naturd law... { one shouldn’t} perceivethisas atime of failure but atime of growth and chalenges...
failure for some ~ means that they are determined to be here [in this Stuation], { that this Stuation is} what they
deserve... Not true... they don't redize their power to choose... {they} can will themselves out, perhaps not as
quickly but {it can be done} ... everyone here has a unique misson ~ to discover their opportunity to
implement... no, not discover but integrate themselves... once they do that they won't be here very long... my

synopsis.”
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B [I thanked Jfor talking with me. | told him | would like to get some background information from him|
“What is your age?’

J “2r

B “Do you have any kids?’

J “No”

B “Whét is your employment history?’

J “I’'ve had alot of jobs{since | was ateenager. | worked at a} gas Station, {did} landscaping... | made some
bad investments... I’ ve been ayear and a hdf in this condition.”

B “About how many years would you say you' ve worked?’

J “Since | was ateenager... about ten years.”

B “Are you married? ever been married?

J “No”

B “What levd of education do you have?’

J “I have my GED... I'm sHf taught... [statements about school and universities not providing ared learning

experience/education - missed most of it - wasn't expecting alot of satements at this point].”

[Theinformant willingly agreed to afollow-up interview next Wednesday. Bad wegther days are best. Overdl, the
interview went well. There was good rapport and the informant spoke alot and was able to tell me what he felt was
important to tell me. | needed to prompt much more a the beginning than as the end to keep the interview going. The
informant used a better than average vocabulary and | believe that | did not pick up the typica vocabulary of the shelter
gueds. Itishardtotdl if the informant changed his vocabulary much or if the informant dways taks the way he did
during the interview. Theinformant isthe kind of person who watches and listens to people - he may be a good key
informant for this reason; he may be someone who can speak about the Situations of others. A limitation may be his
avoidance of acoholics and other substance abusers - he may have lessinsght into their Stuation.]
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Key Informant Interview #2 with John Smith

Filename: key_informant_2.doc

Topic: Perceptions of homeless about their Stuation.

Interviewer: Bill Wass

Date Conducted: February 11, 1998

L ocation: Shdlter, located at a Community Center in Batimore County
L anguage: English

Date Expanded: February 11, 1998

My firgt interview with Jwas aweek before on February 4. At the end of that first interview, | arranged with
him to come back a the same day and time the following week to clarify any questions | may have when | reviewed the
notes of thefirst interview. | arrived at the shelter at 7am on February 11 and greeted the shelter worker. Severd
guests of the shelter were till there talking and drinking coffee and preparing to leave for the day. Jwas not in the
room when | arrived s0 | got a cup of coffee, waited afew minutes and chatted with the other students on my class
project team. When J came in we greeted each other and shook hands. Jistall and heavy set but not fat. He iswhite,
has dark hair and has amustache. His hair and mustache appeared trim and his face and hair appeared clean (no dirt).
He was wearing the same black coat that he wore the week before. He wore a blue shirt with a collar and buttons and
agrey, ribbed T-shirt underneath that was exposed to about his digphragm. He wore partidly faded blue jeans and
beige work boots that had some wear but appeared in good condition.

We taked for abit about the news report on the televison playing in the room. Then we sat down at atablein
one corner in theroom. | got my notebook and interview guide ready to use for theinterview. | explained that the
purpose of the second interview wasto clarify things that he had said in the first interview and that | had prepared some
questions to follow-up with. [In the first interview he described histypica day. | probed for details of things he
mentioned. At the end of thefirgt interview, | asked him if he had anything he felt was important for me to know and he
described in some detal about his philosophy of life]. | told him that | needed to read the disclosure statement again.
Then | read, Sgned and gave him the disclosure satement. | began the interview with the first question on the interview
guided.

B: Interviewer
J Informant
XXX direct quotes by the informant or the interviewer
{XXX}: my best guess/pargphrase of what was said
~ missing words or statements
[XXX] : my comments and descriptions, gestures
pauses
B “Lagt time you told me you were ‘ sdf-taught.” Tell me what you mean by that?’
J “It means everything to me... ~ only way for a person to learn... ~ learn without being confined... { you can

decide} what to study... what's valuable and what is not.. | don’t think people should be dependent on schooal.

B “Describe to me how you became sdlf-taught?’



B

“How... | frequented the library since | was alate teen ~... And | learned to modd people... this has grestly
increased my educetion... ~ didn’'t have to reinvent the whed... { by modding | could} implement their
philosophy... ~ mode their philosophy... their tone of voice... how they see things... ~ have and have nots”

“Have and have nots?’

{The‘haves are} people who have families, relationships, are happy... ~ {1} could expedite by modeling [he
could expedite learning by modeling ‘haves']... {avoid} snags... another reason | taught mysdlf is because |
want to teach others.. ~ when | read, study, | read with that paradigm... ~ that I’ m going to teachit.. ~ people
cometo me... {| am} empathetic, non-judgmentd... and I’ ve learned to enter their frame of reference.”

“Anything else about how you became sdf-taught?’

| listened to tapes... {tapes by a} man named Earl Nightingde... { especidly two tapes cdled} ‘lead the fidd
and ‘stranger’ s secret’ ... { the tapes} had a great impact on me... he was a man who studied world religions... ~
{ his philosophy isthat} ‘you become what you think about’... | went on a{search} for the same information...
| came to the same conclusion... And that | found out that a man isthe sum totd of histhoughts... A manis
perceived in accordance with his thoughts... { his thoughts will determine his success}... | sudied alot of
English because | wanted to know how to speak properly when | had to and speak colloquidly when | had

language theories and so forth... {1 am interested in} parsng because the essence of any relationship isin
communication... [statement that he fedls the need to communicate precisdy]... because I ve seen so many
problems { coming from what people think others are saying} ... ~... | aso have afervor for reading great
religious works... | have dways believed that there is something beyond { ordinary life}... Thet thereis some
transcendent meaning... [Statement about wanting to ‘implement’ the transcendent meaning] and ascertain facets
of harmony... | have experienced degth in my childhood in my family... {I have experienced} divorcein my
family... | wanted to know if families could work, ~ so | didn’'t have to fdl into the same trap... So | went on an
extensve research misson... | learned alot about Buddhism, Hinduism, Taoism, Chrigtianity, ancient
Babylonian religion... | believe { that there are truths} behind myths... | learned about suffering, to find meaning
in suffering... something that transcends it, givesit purpose... ~... it gives an eternd strength to surmount
anything... {amountain is nothing but insurmountable thought} ... {we} have the capacity to change that... Then
| started reading about Nazi Germany... | Sarted reading about the holocaust, how people could { be such
sadists} ~ for no rationd reason ~... And | learned that the individua has worth that transcends his condition,
his pogition... ~ benefit to society... one’ sworth is not contingent on { what is happening today} but it isinnate,
it cannot be repudiated... And | redize that many problems people have is that they have a poor sdlf-image,

worth iswith them from the beginning, that it is not a matter of becoming worthwhile, that it isimportant not to
see today’ s condition as reflecting their self-worth - difficult to capture the words, phrases used].”

“Describe the benefits of being sdf-taught?’
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“You learn a your own pace... learn individudly... it doesn't fed contrived, restricted... the only criteriayou
have to meet isyour own... Another reason {I taught mysdf is because | wanted to keep learning my entire
life}... | seeeducation asaverb... it' strangtiond... aprocess... My persond experience isthat people relied
on adegree done... they stopped learning when they get their degree... highly detrimentd... beyond that | just
like absorbing information... enjoyable, not an act of [abor... | thought | was different... {I wasn't ‘boozing it’ -
not that | never had adrink} ... | want to help people... | have atremendous compassion for people... my
misson isto teach... If | don’t have information | can’'t fulfill my function... 1 won't be { satisfied}, | know |
won't... Another reason isthat | wanted to think for mysdif... {figure things out for mysdlf}... ~ {the massesfall
into line} ... I didn’t want to manipulate people but emancipate people, in an egditarian sense... anything ese
would be base.”

“Last time you mentioned that you had ultimate goas. | wrote down that your ultimate godswereto bea
writer and ateacher. You aso say that you want to ‘serve people’. Describe how thisfits together.”

“That’s my way of serving [to be awriter and ateacher]... { Some people are nervous - they can't serve, they
become ‘ complacent’} ... they begin to die...sense of meaninglessness... The best way to take care of mysdlf is
to forget about mysdlf... it's sort of a paradox... ~.”

“Is serving people your ultimate god and being ‘writer/teacher’ some ways to reach that?’

“It ismy medium through which it isdone ~... | know what | want to become and | will become... I've known
sncel wasaboy... | don't wait for thingsto come... {1 move things} ... people have to be pro-active ~ instead
of waiting for change to cometo them... | continue until they do { change} ... I’ ve developed atremendous
pertinacity... you don’t take no for an answer... you realign but never give up your ultimate godl... hurdles are
learning experiences, { an opportunity to sharpen yourself}.”

“Describe to me other ways you serve people?’

“By affirming them unconditiondly... | separate them from their behavior... ~ doesn’t mean they are determined
for therest of ther life... {they say,} ‘I do drugsand I'm aloser’ {and | tell them,} ‘No, you're not, you have
bad thinking patterns ... they have a degp need to be understood, that’s why | empathize not sympathize...
empathy ~ isfirm yet yielding a the same time... many haven't been affirmed unconditiondly... ~ ... they dways
had to meet a standard { they didn’t learn their innate value} ... {it’s not about} what they were but what they
can become... ~ innate worth at the beginning... And | give them practical advice... about relationships, habit
bresking, thingslike that... But modly | try to help them find meaning in their suffering, meaning in their
condition... ameaning that surpasses their current understanding of their condition... Once they find their
meaning they will develop the fortitude { to change their condition}...”
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Direct Observation: Participant Observation

Filename: direct_observation 1.doc

Topic: Perceptions of homeless about their Stuation.

Observer: Bill Wass

Date Conducted: February 23, 1998

L ocation: Shdlter, located at a Community Center in Batimore County
L anguage: English

Date Expanded: February 24, 1998

1. Description of Type of Observation:

The observation was conducted on Monday evening, February 23 at the shelter where our team conducted its key
informant interviews. | selected thistype of observation because | wanted to understand more about shdlter life and the
people that use the shdlter by being a participant in shelter life as much as possible. | felt the best way to do thiswasto
spend anight at the shdlter. | made arrangements with the shelter worker and his supervisor at the Community Action
Network (CAN). | was required to register and get approva as a shelter volunteer from the CAN Director; in
exchange for the gpprova | agreed to act as a volunteer at the shdlter, as needed, on the night | wasthere. The type of
observation is an ungtructured participant observation. | did not take continuous notes of what | observe. My plan was
to have atimer on my watch go off every 30 minutes. And when the timer went off the plan was to quickly record what
| was doing or observing at that moment on asmall pad of paper that | could keep in my back pocket of my blue jeans.
For the most part | was able to accomplish my plan, athough | did not dways hear my timer go off and therefore did
not record observations exactly at the haf-hour interval. At other times it was awkward to stop what | was doing to jot
some notes down. In these cases, | had to wait until an appropriate time and record what | was doing earlier when the
timer went off. The purpose of using the timer was to provide atime line of what | did that could serve to hep me
remember what | observed throughout the night. The time line would also provide a good idea of the sequence of
events at the shelter. The observation was not focused. | was, however, interested in learning about the goas and
obstacles faced by shelter users and was probably more attuned to these issuesif | saw or heard something that was
relevant to these.

The shdlter is located within the building of acommunity center in Batimore. The shdlter islocated on the ground floor
of an addition at the back of the community center. The shdlter is composed of alarge square room, a hdlway to the
restrooms, a staircase, and the men’s and women’srestrooms.  The large square room has two designated areas for
people to deep on cots or on blankets on the floor. In the center of the room is a series of tablesthat creates essentid
along rectangular table separating the room into the two deeping areas. Along the shelter entrance wall are tables for
food and drink, two refrigerators and some cabinets for food storage/pantry. Along the opposite wall is adesk for the
shelter worker, chairs backed against wall on each side of the desk, and along couch. The other two walls bare
except for some mirrors and pipes. The wal are painted orange and the calling is very high with tiles. There are severd
floor to celling postsin the room. Within one of the deeping areas, adjacent to the shelter worker’s desk, isan area
designated for women. The men’srestroom is on the ground floor. The women's restroom (I did not get to see where
it isexactly) ison the second floor. The women's restroom is secured from the shelter by a door or gate in the second
floor halway or a the top of the staircase. The men’s restroom (aplace | did get to see) has four toiletsin stals, along
three faucet snk, a shower area with three shower heads and alocker room. The women's restroom a so has shower
fecilities. (A diagram of various aspects of the shelter is provided within the text of the expanded field notes below).
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2. Expanded Field Notes, by Timeinterval
6:45 pm

| arrived by car at the shelter and parked on the Street in Sight of the shelter entrance. | wasdark and raining. Fiveto
sx people were bunched around the door waiting for the shelter to open. | couldn’t see these people very well from
thedistance | wasa. The shdter lights were off so | stayed in the car to wait for the shelter worker to come and open
the shelter. Mogt of the people waiting had umbrellas. Severd people had one or more very large bags with them.
Severd people are around the side of the building under a covered entrance to the shelter; one of these person (tal,
black man without an umbrella, with a coat on) walks around the building to the shelter entrance [to seeif the people
waiting had gonein. And on seeing that people were till waiting] returned to where he was standing before.

The people waiting are grouped together - like they are talking to each other. A man comes to the group but
dands alittle bit back. At 6:53 acar arrivesin the parking lot. Two men get out of the car (one white, one black) and
go into the shelter [l recognize the car as belonging to the shelter worker, SW]. At this point the shelter is not open to
the group of people waiting. | get out of the car and walk to the group waiting outsde. | stand at the back of the
group. [l don't want to make abad impression by usng my ‘volunteer’ postion to go insde before the group]. | walit
outsde with the group. Itisraining congantly and | fed cold standing there. | try to imagine what it would be like to
gpend most of every day outsideinthe cold. At around 7:00, | enter at the back of the group of people and mill
around ingde the shelter for afew minutes to adjust to the new surroundings. | introduce mysdlf to RR, a person who
works at the shelter two nights aweek. | tdl him | am volunteering tonite. | greet SW and Jas | mingle about the
shdter. Othersare arriving a thistime. Among the arrivasis a man and woman with four children ages 2, 3, and |
think 6 and 7. They are given priority attention, a place together with cots for each person. People who have entered
are busy getting cots and/or blankets and setting up adeeping spot. | go and get three blankets, two for a cushion and
one for acover and set up adeeping spot. | place my bag and coat on my blankets. [I did not get a cot because |
knew there would be a shortage and | can deep in abed any night.]

7:20 pm
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| am helping out RR to prepare for the medl in the food serving area near the shelter entrance. | do things like make
two gdlons of ice teafrom amix, fetch items from the refrigerator, such as hot dogs. RR hesats up hot dogs and canned
baked beansin case the church group responsible for bringing food that night does not bring enough. SW comesto the
food serving area and tells me that the church respongble for the bringing the food this night, usudly bringslessthanis
needed. SW saysthat the people of the church say they don’t have enough money to provide more. | asked SW
about my church - which brings medls on Wednesday nights while the shelter is open November 15 to April 15. He
saysthat my church usudly brings enough but is not bringing as much aslast year and doesn't know why. He says that
latdy, especidly when it rains, he can get up to 50 people. [That night’s count will be 51 peopl€]. | tel him that |
remember from the past that we usualy made food for 30 people, the number we expected would be there. And we
both agreed that there are more people using the shelter this year than before. [Ironicdly, | am the person who is mainly
respongble for bringing the med on the coming Wednesday night. | know | will be better informed about what is
needed after spending the night in the shelter and helping to serve the medls|]

During thistime CH, ablack man, about 35 years of age, approaches me, greetsme. He asksmewhat is
wrong... job pressures, marriage. | respond that | am fine. Heisfriendly. He asksif | play chess and | tell him yes,
but not well. Others are participating in avariety of activities. Some people are reading, some watching TV and some
talking. People are Stting on their cots or blankets on the floor or at the series of tablesin the center of theroom. The
bathroom is busy with people taking showers, changing clothesin the locker area of the bathroom in order to find a
place to dry their wet clothes. The family is together in a corner of the large room and giving atention to the children.
A woman, W, spends alot of time with the children and begins playing some cards with the two oldest at the center
tables. Since the shelter opened, awoman, HW, has been interviewing guests. She works with a County socia
services organization that provides services to the homeless.  She spends considerable time with the family and then
makes rounds of the guedts, interviewing them and determining how socid services can provide support.

A relatively young couple comesinto the shelter. The man of the couple (Garcia) gppears to be about 30
years of age and taks and postures more aggressively than others a the shelter. Heisabout 5 ft. 10 inches. Garcia
has dark hair and mustache and a medium to wiry build. The woman (P) appearsin her mid-30s, has blond hair and is
attractive. Garcia points to me and gestures for me to come to him across the room. At firgt | think heis gesturing to
someone behind me, RR or SW, and | turn around to seeif there is anyone behind me but thereisnot. Garcia shouts
that he wantsto talk to me and gestures for me to come. His manner iswhat | would describe as confrontationa and
aggressive. | wak over to him and he asks me for a coffee cup. | had seen RR with a stack of cups so | walk back
across the room to RR and tell him that cups are needed at the table with the coffee pot. RR saysthat he dready put a
cup at each person’s deeping Ste. Garciacomes over to RR and asksfor acup. RR again says that he dready put a
cup a people deegping Ste. Garcia says that he doesn’'t have a deeping Ste set up yet. RR giveshimacup. Garcia
and P have some arguments with some people near the shelter entrance.

About 7:45 aman and a boy [presumably the man’s son], both white with dark hair, bring food to the shelter
guests. The bring five buckets of Kentucky Fried Chicken, with amix of pieces (breast, wings, leg, thigh); cole daw,
four loaves of white bread, juices, and baked beans. 1t does not look like enough for 50 people.  For breskfast, they
bring ingant oatmed. 1 help RR set up the food serving line, but keep warm foods together with lids on to keep them
warm. RR continues to warm up beans and hot dogs in large plastic buckets that he places in two microwave ovens. |
get out asdad that isin the refrigerator and some sdlad dressing and place it on the food serving table. SW asks meto
do this.
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8:00 p.m.

When it is obvious to the group in the shelter that dinner is about ready to be served, aline formsto the right of the
trash can and down aong the right Side of the series of tables (see diagram above). Thefood isset up in this order: (1)
loaves of bread; (2) Sdad bowl and dressing; (3) Buckets of chicken; (4) containers of cole daw; (5) baked beans; (6)
hot dogs. Peoplein line serve themsalves bread and sdlad. 1 am supposed to serve chicken and cole daw. RR serves
the beans and hot dogs. RR instructs me on how to pass out the chicken: one piece of chicken to each person; do not
let people reach for the piece they want in the bucket or sdect the piece they want; | am to reach in the bucket grab the
firgt piece | touch and giveit to the next person inline. Children and women are given priority in ling, and the process
is disrupted when women or children come up after.  As people go through the line, it is difficult for me to comply with
thisingtruction as some pieces are about one-quarter the Sze of the breasts. Many of the men in line are large (tal
and/or heavy) and say they are hungry. Often | let people select the piece they want and as we get to the bottom of a
bucket only wings areleft. Then | put the remaining wingsin the next bucket of chicken and continue the process.
Toward the end of the chicken, and luckily the end of theline, | get permission from RR to give people two wings, since
they are amdll. So far everyone has gotten at least awing of chicken and some of everything dse. Guests serve
themsalves coffee, ice teaand water. There would not have been enough food without the beans and hot dogs that the
shelter aff brought and made themselves.  SW told me he had two casserolesin his car if needed. Most people eat
a the series of tables running down the middle of the room.

8:30 p.m.

At thispoint | am finishing serving food. We ran out of chicken. One person who came late did not get any chicken.
Many people had commented on how chicken was atreat and gppreciated. At this point the sdlad and dressing is
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finished and there are hot dogs and beans and some cole daw remaining. After everyone has gone through the line |
gtand around for awhile. A man (Jiffy) gpproaches mein afriendly manner and asks meif | work at the shelter. | tell
him no, but that | am avolunteer tonight. Jffy works at Jffy Lube and is wearing the uniform: blue shirt and trouser with
fird name on tag sewn to shirt on the right side. He works full-time or more. Jffy had acohol on his bresth when |
gpoke with him. He iswhite, age about 45 years or so with long black hair dicked back. He has afull beard and
mustache. Jffy complains that he doesn’t get adequate compensation for working overtime and that he getslittle or no
bendfits. Jffy tels methat hisfamily isin Saisoury. He has awife and kids who live in Sdlisbury with his mother. He
gtaysin the Baltimore area because he has a jab, but istrying to get trandferred to a Jffy Lube in or near Sdisoury; heis
waiting for an opening. He saysit isalot less sressful now that hisfamily has moved to Sdisbury. Thisdlowshimto
work and save money by staying in the shelter. His children can stay at his mothers house and go to a good school and
hiswife can hdp his mother out with the kids. [There is an issue of reactivity here as people who find out that | am not
homeless tell about there plansfor getting out of ‘here’. Asif | am expecting to hear their sory and they have the need
to tell me their plansto get out as adefense mechaniam. It isnot clear if *getting out’ would be the main content of
conversations with other homeless persons at the shelter.]
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After talking with Jffy, | St down at one of the tablesin the middle across from RR who is egting. Next to me
and RR are W and the two oldest children playing cards. K sat down across from me; he appears visbly distressed to
see children herein the shdlter and says that he could never live with himsdf if he had to bring hiskids here. K seems
axiousto talk. Heisrecently homeess. He seemsdisiressed to bein this Stuation himsdf. Heisfrom an upper
middle-class background and never thought he would be in this Stuation. He aso has children the age of the childrenin
the shelter and shows the children their pictures of hisson. Hisfamily - he is now separated and his wife will not let him
day at their house - livesin the MW area of Bdtimore City. K tells me some of his sory: he was kicked out of a house
where he rented aroom. He said that he had asked for an extenson on the rent because he was getting his car
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repaired and needed the money he had for that. The woman of the house said okay, but when the rent was overdue
the man of the house kicked him out. He did not understand why and said that he had never even been late on a
payment before. So he has been at the shelter less than aweek. He has plans for a new apartment, a‘ beautiful place
he says that he will get soon - in about another week [? the beginning of the March 7. He saysthat socia services will
help him pay for his car to be repaired. He saysheisemployed. Heis Jewish and Kosher and was worried while in
the food serving line that the beans would have ham in them. He says the experience is humbling and mentions thet the
people here at the shelter don't fit stereotypes of homeless. [Another issue of reactivity isthat | have been approached
by two white men who have offered, without asking, to tell me alittle about their problems and about their plans to get
out; because | am white, | may be getting more reaction from other (more amilar) white men].

*xxxxxxs END OF OBSERVATION *#%xxxsx

3. Raw Field Notes. See attached.
4. Refined Coding Scheme. See attached.
5. Answersto questions:

a Difficulties Overdl the observation was naot difficult, but an enjoyable learning experience. The mogt difficulty | had
was arranging this observation in time to get the assgnment done. 1t took severd days of phone calls and people
checking for me to determine what was possible and the process. Then severd of the key personsin the process were
not at work when | called to make arrangements. This delayed the process. Later | was faxed forms to complete,
which | did and returned. Then | had to wait to hear about my approva. Only after | was approved was | dlowed to
schedule adate. The next available date was Monday the 23" due to other commitments | had aready made with my
family and church. Other difficulties, as described above, was trying to be equitable in passing out food when peoplein
the food line had very different energy needs (body mass) and equity need a new definition other than one ‘piece’ of
chicken each (e.g calories’body mass index or something else not very practica on the spot). The environment was
new and alittle disorienting. | tried to follow the unwritten rules and modeled people there asto how one setsup a
deegping site, how much space one should take up with coats and bags, etc. Another avkward issue was whether and
when to identify myself asavolunteer. | ways did when asked if | was aguest or worked there. But | did not tell
people who assumed | was aguest and never asked.

b. Readtivity: The reactivity issue that was most important was race. | spoke with alot more white people than black
people dthough the percentages were about equd. [I sooke at length most with RR who is Black, however]. Thiswas
because | generally spoke to people who approached me — and white people approached me to talk far more often the
black people did. So, my information is biased towards issues faced by white persons, and mainly maes. Another
reectivity issue isthe type of information | observed. People who determined | was a volunteer and not homeless
tended to make statements about how temporary they saw their condition and told me their plans for work or getting an
goartment. | don’'t have good evidence, but | sugpect that this type of information was not the key content of discusson
among the guests themselves. So while this was the type of information | wasinterested in and got without specificaly
asking, the statements people made may be shaped for what they want me to think about them rather than reflecting
more the redlity of their condition or plans.

c. Structured observation: Structured observation may be useful in this setting if a pecific, more refined range of
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behaviors was the focus of study, such as negotiating the amount and type of food one receives at the shdlter, or the
types and amount of food people eat. It isless useful for the topic our group was interested, perceptions of the
homeless - specificaly goas, obstacles and resources. So, in answer to the question about whether structured
observation would be advisable for our research project, | would answer no.

Actor Code: Description

SW

RR

CH

Shelter worker; Older middle-age white man who is responsible for the day-to-day running of the
shelter. He worksthere every night, seven days aweek. He rarely deeps, on average 2-3 hours each
day. He usualy does not deep during shelter hours (7pm - 7am) but in the afternoon after morning
work is completed. He hasworked at this shelter for severd years and knows most persons using the
shelter. He usudly wears a collared shirt and regular trousers, both in off-white and earth tones. Heis
clean shaven, with grey hair. Not thin, not fat.

Works two nights aweek at the shelter. Tdl, thin black man of middle age. RR likesto tak alot and
cantak at length in response to single question. RR runs the food and drink line, and was the person
who gave me direction when serving guests the dinner and breskfast. RR usudly stay up al night with
SW and hdps out cleaning up in the morning. RR lives on the other Sde of Batimore from the shelter,
was formerly homeless and a user of the shdlter in 1996. He has his own place to live now.

John Smith. My key informant for two interviews. Tdl, white man, 27 years of age. Hewearsadark
coat. Underneath is a sweater, blue jeans and brown workboots. Jis heavy-set but not fat over Six feet
tall. RR referred to him once as SW’ s bouncer. Jisaguest of the shelter every night and has been
coming over the last 18 months. J helps out SW every night with the paperwork: tracking who and
how many guests are using the shelter, who is new, who is returning after some absence, etc. Jusudly
stays up late until 1-2:00am every night.

Chessplayer. CH isabout 35 years of age. He wears olive drab, military style trousers with sde
pleated pockets. CH isblack. CH likesto play chess and plays for severd hoursthis night.

Large, heavy set woman about 35 years of age. Sheiswhite and obese. She helps advocate with
shelter workers for the family with children. She gppears experienced with the shelter. She seem well-
liked and spends alot atime entertaining/hdping. She deegpsin the hallway on the floor with blankets
because she makes loud noises while she deeps; thisisfor the benefit of othersin the shelter. Others
refer to her night noises as* orgasmic.”

White man about 35 years of age. Not tal or short, thin. Wears a sweater and glasses. Hishair is
neetly cut. Looksto me more like a volunteer/worker than the rest of the guests. Recently homeless
about one week. Hasachildren living in MW part of Bdtimore living with their mom; he is separated
from her. Saysheisfrom an upper middie-class family asachild. He hasajob, but was not able to
pay the rent for aroom in a house of a couple.
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Twins

Jffy

Prof

Gacia

HW

Oriole
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White man about 45 years of age. Smdl in stature and wiry. Jsaysthat H isaheroin addict. H isvery
pleasant and friendly with me and othersin the shelter. All thetimethat | am there, H is busy doing
things: deaning, aranging thingsin his locker, writing.

T1and T2. Thesetwo black women, dress aike and deep next to each other on an office divider that
islaid flat on the ground. They were the same hats. stretch knit outside and blue ‘ headress' ingde the
shelter. Thetwo are probably about 40-45 years of age and heavy set. They carry severd very large
bags with them.

White man aged 45 years or 0. Long black hair dicked back. He has afull beard and mustache. He
iswearing a Jffy Lube uniform, blue shirt and trouser with first name on tag sewn to shirt on the right
sgde. Heworksfull-time or more. Jffy had acohol on his breath when | spoke with him.

Former professor of physics. Late 50s or early 60sin age.

White male about 40 years of age, medium build with sat & pepper hair color. Former boyfriend of P.
Works on bridges.

White femde in her mid-30swho isin ardationship with Garcia. She has blond hair, is petite/wiry and
attractive. She and Garciafled the shelter after Garcia sarted afight and hit aguest at the shelter.

White mae about 30 years of age. Uses aggressive language and body expression. He is known to be
violent by other persons at the shelter and started a fight in the bathroom. Garcia fled the shelter before
the police came.

White female, maybe hispanic, about 45 years old. HW works for a County socia services
organization that helpsthe homeess. She interviews severd people, especidly new people, women
and the family to see how socid services can support them and to provide information about how to get
help.

White male about 40 years old. Appearsto be an dcohaolic and is intoxicated this night.

White female about 40-45 years old with Sandy Blond hair and short of sature. She says sheis newly
homeless and that thisis her first night at the shelter. She gppears unnerved about the experience.

Black female about 50 years of age. Sheisof norma height and build. She keepsto her saf and reads
alot.

Black man in mid-30s with dreadlocks. Heistall with amedium build. He wears ablack and white
knit cap on his head and his dreadlocks are short. He dept in the locker room and participated in
conversations in the locker room.
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